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Introduc�on 

The CSCE has recently implemented a new member management system called iMIS. This system is the 
founda�on for delivering beter services and benefits to members. The iMIS pla�orm is developed by 
Advanced Solu�ons Interna�onal and is the industry leading so�ware for not-for-profit professional and 
trade associa�ons. You can learn more about iMIS at htps://www.imis.com/. 

Scope 

Currently, CSCE is only implemen�ng 2024 membership renewals in the iMIS pla�orm. Over the next few 
months, we will be implemen�ng addi�onal func�onality including: 

• Enabling non-members to join the CSCE 
• Registering for Tech Talks, Webinars and Other Events 
• The ability to make dona�ons to the CSCE Founda�on 
• Enhanced services for volunteers and members 

iMIS System Prerequisites 

To access the iMIS system, you will need: 

• To be a CSCE member. As stated above, we are only ac�va�ng 2024 membership renewals 
currently. Non-members will be able to join CSCE via iMIS a�er mid-January. 

• An Internet connec�on and either the Microso� Edge or Google Chrome browser (note: other 
browsers may work fine but iMIS is op�mized for Edge and Chrome and will deliver the best 
performance). 

• The email address (i.e., username) that you used to log into CSCE.ca (Note: Member data has 
been migrated from CSCE.ca to iMIS). 

What You Can Do in iMIS 

Ini�ally, you will be able to renew your membership for 2024, update your profile (including adding a 
photo), physical and email address, phone number and personal informa�on (i.e. date of birth, company, 
etc.). 

Other func�onality will be implemented in the coming weeks and months. 

iMIS Security 

iMIS has been providing not-for-profits so�ware for over 20 years. The pla�orm and CSCE’s data are 
hosted in the Microso� Azure Canadian data centre. iMIS adheres to GDPR, the European standard for 
data security and protec�on (the most stringent in the world), and uses Global Payments (a NYSE listed 
leading payment processor), which is PCI Compliant.  

 

See next page for step-by-step access and renewal instruc�ons. 

https://www.imis.com/
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Step 1: Go to the CSCE-iMIS Site. 

URL: htps://csce.imiscloud.com/Member_Portal/Member_Portal/Default.aspx?hkey=f131d889-f275-
4f4a-8e23-453071f0e4ed 

You will be directed to the page that looks like the page below. 

 

 

Step 2: Click the sign in buton on the top banner. 

 

 

Step 3: Click “Forgot Password?” below the beige Sign In buton. 

 

 

  

https://csce.imiscloud.com/Member_Portal/Member_Portal/Default.aspx?hkey=f131d889-f275-4f4a-8e23-453071f0e4ed
https://csce.imiscloud.com/Member_Portal/Member_Portal/Default.aspx?hkey=f131d889-f275-4f4a-8e23-453071f0e4ed
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Step 4: You will be redirected to a new page that looks like the one below.  

Enter your email address (the same email address you use to sign into the csce.ca site). Do not forget to 
click the beige Submit buton. 

 

 

Step 5: Go to your Email Inbox and find the password reset email. 

The email will be from admin@csce.ca. If you do not see it in your inbox, check your junk folder. If the 
email is in your junk folder, please add admin@csce.ca to your safe sender list. 

The email will look like the one below: 

 

 

Click on the password reset page link to be redirected to setup your iMIS password. 

 

If you did not receive an email, please contact Lesia at admin@csce.ca for assistance.

mailto:admin@csce.ca
mailto:admin@csce.ca
mailto:admin@csce.ca
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Step 6:    Create a new password. 

Step 7: Sign In to iMIS. 

Once you have created your new password and clicked on Submit buton, the system will redirect you 
back to the sign-in page. You can now sign-in to your iMIS account with your new password. 

 

 

Step 8: Renew your 2024 Membership. 

Once you sign-in, you will see a screen that looks like the one below. Click on the Renew Now buton to 
renew your membership for 2024. 



iMIS Membership Management System  
 

Login and 2024 Membership Renewal Instruc�ons 
 
 

5 
 

 

 

Step 9: Review your Membership Dues 

A�er you click Renew Now, you will see a screen like the one below. Your dues will automa�cally be 
calculated based on your membership type and address loca�on (for GST and PST if applicable).  

Note: CSCE has simplified and revised the 2024 membership categories. 

If everything is correct, click the beige Update Cart buton. If you feel the dues or the tax are not correct, 
please contact Lesia at admin@csce.ca for assistance. Before contac�ng Lesia for help, review the 2024 
revised membership and dues categories here: 
htps://csce.imiscloud.com/Member_Portal/Member_Portal/Membership/Categories---
Rates.aspx?hkey=6f9253ef-6ea9-42a9-aed7-750dbe5bf996 

 

 

Step 10: Review your shopping cart and enter your credit card details. 

mailto:admin@csce.ca
https://csce.imiscloud.com/Member_Portal/Member_Portal/Membership/Categories---Rates.aspx?hkey=6f9253ef-6ea9-42a9-aed7-750dbe5bf996
https://csce.imiscloud.com/Member_Portal/Member_Portal/Membership/Categories---Rates.aspx?hkey=6f9253ef-6ea9-42a9-aed7-750dbe5bf996
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Confirm your 2024 membership dues are in the cart and then scroll down to enter your credit card 
informa�on (see next page for addi�onal screenshots and details). 

 

Important Note: When we migrated your data from CSCE.CA, we imported your primary address into 
iMIS. If that address shown in your iMIS record does not match your credit card, you will have to update 
your billing address in iMIS before proceeding with the checkout/payment process.  

Upda�ng your addresses is straigh�orward but if you have problems, please contact Lesia at 
admin@csce.ca for assistance. 

If everything is correct, click on the beige Submit Order buton at the botom of the screen. 

 

mailto:admin@csce.ca
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Once the payment has finished processing, you will receive an order confirma�on on the screen and will 
receive an order confirma�on email (see examples below for the screen image and email no�ce). You 
can even forward the order confirma�on to another person. 

 

  

 

Congratula�ons, you have now signed into your new iMIS account and renewed your 2024 membership. 
You can explore the iMIS system or sign out (by clicking on your name on the right side of the top 
banner) but please come back o�en as we will be adding addi�onal func�onality on a weekly basis. 

For assistance with help signing into iMIS, renewing your 2024 membership, please contact Lesia at 
admin@csce.ca or Bill at bill@csce.ca.  

Don’t forget to visit the 2024 Annual Conference at Canadian Society for Civil Engineer Annual 
Conference | "CSCE Annual Conference" (csce2024niagara.ca) 

 

 

 

 

mailto:admin@csce.ca
mailto:bill@csce.ca
https://www.csce2024niagara.ca/
https://www.csce2024niagara.ca/

